 	SHARON R SVOSVE – SENIOR CARER	
PERSONAL INFORMATION
Address:	36 Heathcote Street, Coventry, CV63BJ
Telephone:	
Email:                                          sharonsvosve@yahoo.com
Nationality:                                Zimbabwean


PROFILE
A self-motivated dynamic team player who is eager to work with good interpersonal skills and in possession of good verbal and non-verbal communication skills. A committed, caring professional healthcare assistant who gets satisfaction in changing people’s lives positively through outstanding service delivery in the healthcare environment. Well experienced in hospital work with the ability to ensure appropriate patient care, offering emotional support and empathy to patients. A focused person in making sure patients are well looked after and feel comfortable all the time. Very competent in communicating well and exhibiting unrivalled commitment towards giving world-class healthcare service in patients. A worker who can as well work under pressure with minimum supervision and thrive in challenging situations.

WORK EXPERIENCE
COMPASSION FIRST CARE	NEWCASTLE LYME  January 2022 – November 2022
Senior Carer Responsibilities:
· Domiciliary care
· Live In Care 
· Measuring and recording of vital signs like blood pressure
· Ensuring health and safety procedures are followed when carrying out daily tasks
· Ensuring that complaints or concerns are escalated to the manager in charge as soon as possible
· Follow written and verbal instructions from the care plan in relation to the patient.
· Carrying out pre- and post-operative checks
· Administering medication
· Supporting with personal care
Achievements
· Ensured optimum client’s safety while performing healthcare assistance tasks

Daily Living Care	BIRMINGHAM  February 2022 – April 2022
Healthcare Assistant Responsibilities:     
· Taking care of people with learning disabilities.
· Ensuring safe disposal of medical waste to meet Environmental Management Agency standards
· Aiding patients with basic care and tasks
· Ensuring appropriate patient care, offering emotional support and empathy to patients
· Administering medication
· Maintaining patient confidentiality
· Maintaining proper records of patients’ medical histories
· Taking the patients to doctors’ appointments.

Achievements
· Got recognition from nurses and patients attributable to great communication skills.



       Care Passion Limited.                                                       Birmingham  March 2022 to date 
       Support/Care assistant 
       Responsibilities:
· Taking care of people with learning and mental disabilities in Care homes
· Supporting clients with a wash and personal care
· House keeping 
· Recording activities and events that happens through out the day. 
· Taking clients for walks, meals and shopping. 
· Complex care 


       Achievements

· Got the opportunity to work with complex clients  on my own without any assistance. 



Hobbies


· I love traveling 

· I  love to volunteer for babysitting 
KEY SKILLS
· Best practice and consistency in carrying out assigned tasks
· Ability to work in a high pressured, time sensitive environment
· In-depth understanding of proper hygiene
· Caring, compassionate and empathetic


QUALIFICATIONS

2023                               Florence Care Certificates
                                        Florence Academy 

2023                               Care Refresher Courses
                                        Grey Matter Learning 

2022                               Flexebee Care Certificates 
                                        E-Learning

2021	Care Tutor Certificates
                                                          E- Learning

    2019	Bachelor of Science Honors Degree in Accountancy
Chinhoyi University of Technology 

2014	2 GCE Advanced Level Passes including Accounting and Business Studies 
Zimsec

2011	10 ZGCE Ordinary Level Passes including Mathematics and English 
Zimsec


REFERENCES

	Mrs S Mpofu 
Senior nurse/Manager 
Care passion ltd
+447709944605
Sa5msvosve@gmail.com

	Mrs Dorothy Musimbe
Senior carer/supervisor 
Daily Living Care
+447517458456
dorothyajared@gmail.com




	
       Mrs Tarisai Mugabe
       Manager 
       Compassion first care
       +447517456010
       tarymug@gmail.com

