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As a support worker in an Adult/children's residential home, I provide emotional and practical support to service users, help service users meet their personal care needs sensitively and appropriately to a high standard, including personal hygiene, assistance with laundry, and preparing meals and drinks.

I enjoyed the challenge of working in a busy and demanding work environment. I am a hardworking, adaptable, and flexible individual who takes the opportunity of learning new skills and methods of working. I am used to working as a team member but I am equally confident working alone using my own initiative. I am a dynamic and reliable person who is adaptable and willing to learn skills within new environments, excellent interpersonal skills with the ability to communicate with people at various levels. I am able to work under pressure whilst meeting deadlines and targets, I am flexible and adaptable, and am willing to train and learn new skills. Well-developed time management skills. I am a highly energetic individual, confident, proficient, and reliable
Ensure that each is supported as far as possible to exercise their rights in the following areas: Privacy, choice, participation in decision making affecting their lives, expression of their own cultural identity, entitlement to service, feedback on the service they receive, and the right to complain, protection of their property, maintaining links with family and friends, liaise with other professionals on behalf of the individuals we support.

Maintain contact with a wide range of outside professionals, e.g., general practitioners, dentists, and therapists, Liaise with Day Service providers, keep records and participate in administrative tasks. Supporting service users to take any prescribed medicines also complying with all medical policies, including storage, administration, and record-keeping.

Enable service users to achieve independence as far as possible in all areas of their life by providing appropriate information, opportunity, training, counselling, and support, help service users to identify and choose their support needs, assist in devising, implementing, and reviewing care plans.

Provide a safe, comfortable, and supportive home for the individuals we support, Support service users to actively contribute to the running of their own house. I have worked as a support worker with people who suffered mental disorders such as dementia, schizophrenia, anxiety, and depression for more than two years. I have a huge passion and flair for the wellbeing and support of people with Mental Health Ailments. My experience in health and social care has given me an insight into how to communicate with mental health service users.

References - I have many excellent references, and these are available upon request.

