[image: image7.jpg]i
(© i,

A1 Your Service, AW






STATEMENT OF PURPOSE

30/10/2023
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INTRODUCTION
Anytime Recruitment Ltd, T/A Anytime Care 2020 is a well established provider of high quality healthcare staff to various healthcare settings including supported Living environments and individuals who require attentive, specialist care in the comfort of their own homes. 
Our Mission
To provide a safe, caring, effective, responsive, and well led care service. This we achieve by working well together as a dedicated and caring team. We are committed to training and supporting of our staff to ensure that the care service we provide is of high standards. We recruit staff that meets our high standards and philosophy of providing high quality care, with a duly qualified nurse heading our services department. We are registered and regulated by CQC and are members of REC and UKHCA.
AIMS AND OBJECTIVES

· To provide a high quality, cost effective service, sensitive to the needs of our clients where vulnerable adults and children are protected from abuse. 

· To undertake a needs and risk assessment, planning appropriate packages of care with the involvement of our clients and if appropriate relatives or other professional services or Local Authorities.

· To enable our clients to have choice and control of their own lives and lifestyles where ever it is feasible or safe to do so, so that personal care, eating, or drinking assistance, and medication help is delivered as you want it to be, as you would do it yourself.. 
· To ensure that each Service User achieves optimum level of independence, while promoting comfort and safety in their own home environment.

· To promote and respect each Service User’s dignity and privacy.

· To maintain the strictest confidentiality of each Service User.

· To train and support our staff. We provide a robust induction, ongoing training and supervision for staff that have a satisfactory ‘Disclosure and Barring Service’ criminal records check.
· Effective policies and procedures that underpin our good practice 
· To constantly re-evaluate the quality of the care service we offer, allowing for a flexible response to the evolving needs of our clients. 
BUSINESS DETAILS
	SERVICE PROVIDER:
	Anytime Recruitment Ltd


	REGISTERED ADDRESS:


	                                    119-129 South Street
Romford
Essex

RM1 1NX

	LEGAL STATUS:
	Anytime Recruitment is a Limited Company


	COMPANY REG. NUMBER:
	5689154


	MAIN TELEPHONE:
	01708 732 713


	MAIN EMAIL:
	info@anytimerecruitment.co.uk


	NOMINATED INDIVIDUAL:
	Mr Admore Ishmael


	EMAIL ADDRESS:
	ad.ishmael@anytimerecruitment.co.uk


	NOMINATED INDIVIDUAL QUALIFICATION AND EXPERIENCE:
	Admore (Ad) has a Business and Human Resources Management background, and over 15 years experience, working in senior management roles within various Nursing and Domiciliary Care agencies across the country.
He has also worked across Domiciliary and Social Care as a Registered Manager with the Commission for Social Care Inspection (CSCI) which is now called CQC.
Admore is a Co-Founder and Director for Anytime Recruitment Ltd T/a Anytime Care 2020, with the responsibility for strategic management since inception in 2006. He strongly believes in a business that makes positive contribution to the community.

Admore holds a Postgraduate Diploma in Human Resource Management.

	INDUSTRY REGULATOR:

	Care Quality Commission

Citygate 
Gallowgate 
Newcastle upon Tyne 
NE1 4PA

Tel: 03000 616161
Email: enquiries@cqc.org.uk
Web: www.cqc.org.uk



SERVICE LOCATION(S):

	LOCATION NAME:
	Anytime Care 2020 (Bedfordshire)


	LOCATION ADDRESS:
	                                    119-129 South Street

Romford

Essex

RM1 1NX

	TELEPHONE:
	01708 732 713


	REGISTERED MANAGER:
	Wellington Muchechesi

	EMAIL ADDRESS:
	bedford@anytimecare2020.co.uk


	QUALIFICATION AND EXPERIENCE:
	Wellington has over 19 years’ experience working within social care. He has worked within domiciliary care, homelessness services, extra care, and residential service provision, and has gained a wealth of experience and achieved a proven track record within service management, contract negotiations and implementation, business development, project management, budget management, quality assurance and compliance. Wellington is now responsible for managing our person-centred service working closely with all clients and their representatives.


	REGULATED ACTIVITIES:
	Personal Care




SERVICE USER GROUPS: Anytime Care 2020 will provide their services to the following Service User Groups:
· Adults aged 65 plus
· Adults with dementia
· Adults aged 18 to 65
· Learning difficulties or/and autistic spectrum disorder
· Physical disabilities
· Mental health 
· Substance misuse 
· Palliative/End of life care
· Sensory impairment
NATURE OF SERVICE PROVISION: Anytime Care 2020 will carry out the Regulated Activities at the above location. Our service will involve, but not limiting to, any of the following:
· Support with activities of daily living outcomes
· Support with health needs outcomes
· Support with mobility outcomes
· Support with daily nutritional outcomes
· Support with religious, cultural and social outcomes
· Support with domestic/housework outcomes
· Support with shopping outcomes

SERVICE PROVIDED:
Anytime Care 2020 provides the following range of service:
1. Personal Care

· bathing, washing, showering, 

· skin care

· oral care

· hair care

· nail care

· toileting, emptying the commode

· prompting/monitoring medication

· assisting to bed

2. Domestic Care

· house cleaning

· washing up dishes

· laundry and ironing

· preparing of light meals e.g. breakfast

3. Social Care

· shopping, banking and collecting pension

· Companionship, sit – in service, escorting
· Collecting prescriptions

Based on their level of training and according to Health and Safety regulations, our Care Workers are not allowed to: 
· Undertake invasive procedures like giving injections, catheterisations, suppositories, and enemas.

· Change sterile dressings.

· Undertake administration of Nasogastric/PEG feeds.

· Eye Care (including the application of eyedrops)

· Cut toe nails
· Undertake Oxygen administration

· Give advice concerning medication

· Physiotherapy

All our Care Staff are NOT allowed to:
· Give financial advice, or Witness any legal documents for Service Users such as a Will.

· Move heavy furniture, or Climb on anything, not even stepladders, because of health and safety.

· Enter Service User’s home without the Service User’s permission or when the Service User is away.
This list is not exhaustive but gives an indication of tasks that are not permitted without additional training.

OUR STAFF:
Anytime Care 2020 supply staff under 2 categories:
1) Qualified Nurses 
· RGNs

· RNMHs

· RNLD

· RM

2) Unqualified Staff
· Health Care Assistants

· Care/Support Workers

We pride ourselves in having a suitably trained, highly competent, well supervised and dedicated team of Care Staff. All our Staffs undergo a strict vetting and induction training procedure before working with Anytime Care 2020, including face to face interviews, and two satisfactory professional reference checks. 

Care/Support Workers are required to have as a minimum:

· Induction Programme covering the Care Certificate 15 Standards
· Fire Safety
· Moving and Handling
· Supporting People with Medication
· Emergency First Aid
· Food Hygiene
· Infection prevention and control

Qualified Nurses are fully registered and are expected to work in line with the NMC Code of Professional Conduct. Training will be updated in-line with the Skills for Care guidelines. All our staff will have a personal development plan drawn up which will include training updates. In accordance with government regulations, it is a requirement that all staff have an Anytime Care 2020 Enhanced DBS check and are insured for Professional Indemnity and Public/Employers Liability.
QUALITY ASSURANCE:

At Anytime Care 2020 we endeavour to provide high quality and responsive service to meet the individual needs of our Service Users. 
Our Quality Assurance Team has put a systematic and on-going Quality monitoring process in place. This process allows us to obtain an in-depth view of our Service User’s expected outcomes, review and amend if/when necessary and monitor the progress. As part of quality assurance process, Service Users should expect:
· Initial Needs Assessment, Risk Assessment and Care Planning,
· 3 monthly telephone reviews

· 6 monthly face to face Quality visits, 

· Spot checks, where our care Supervisor observes a Care Worker in a Service User’s own home. 

· Completion of yearly quality questionnaires.
· Annual update of Care Needs Assessment, Care Plan and Risk assessment

· Agreement and full involvement of the Service User, family members and/or representatives in all the above aspects.
The Quality Assurance Team, who may make unannounced visits from time to time, will undertake internal Quality Audits against the Essential Standards of Quality and Safety, national legislation, Anytime Care 2020 Policy & Procedures, and Industry best practice.
A review will take place to ensure that improvement areas have been undertaken; files and other appropriate documents will also be sampled to ensure this is the case. 
COMPLAINTS PROCEDURE:
Our complaints procedure empowers Service Users or their representatives to freely express their opinion as and when they feel that the quality of service is being compromised and their rights violated. You can contact us in person, by phone or by writing a letter or e-mail with following information: 

· What the complaint is about

· What happened

· Where and when it happened

· Who was involved

· What are the Service User’s expectations.

We will treat every issue seriously and act in a timely manner as outlined below. 
Naturally, we also welcome compliments so that we know what we are doing well, these will always be passed to the relevant people.

The complaints procedure also encompasses the whistle blowing policy, which essentially strives to expose and thereafter address both administrative and operations short falls. If you lodge a complaint it will be handled in strict confidence and management will investigate your complaint objectively without fear or favour. Furthermore, you are reminded of your right if you so wish to secure specialist advocacy.

The procedure:

1) We will record what is told to us and we will acknowledge this within 5 working days. We will advise you of the person who will be dealing with your complaint.

2) At this stage we consider all issues thoroughly including how the complaint came about. Any staff involved will be promptly informed of complaints relating to them in order to prevent reoccurrence with exceptions to those made regarding fraud or in a confidential manner. We will complete our investigations within 20 working days.

3) We aim to resolve any complaints within 28 working days. We will, write to you with our findings and advise you of any actions that we have taken to ensure, as far as we are able, that we resolve your complaint and that the circumstances will not be repeated.

4) A full written record of the nature of the complaint and action taken will be kept on file.

5) Complaints will be dealt with in a friendly, professional way and kept confidential.

6) If you are not satisfied with the handling of your complaint you should refer the matter to the Responsible Individual, at: 
Anytime Care 2020
                                                               119-129 South Street
Romford
Essex

RM1 1NX 

7) If your care is provided through the Local Authority Social Services, you may contact them directly at: __________________________________________________________________

__________________________________________________________________

8) If you are not happy with the manner in which your complaint has been handled, you have the right to refer this to the Local Government Ombudsman on: 0300 061 0614.
9) Anytime Care 2020 complies with National Care Standards Regulations. If you are still dissatisfied, you can also inform the Care Quality Commission at the details below:

Care Quality Commission

Citygate

Gallowgate

Newcastle upon Tyne

NE1 4PA
The complete Complaints Policy is available on request and will be printed and kept in the Service User’s file.

WITHDRAWAL OF SERVICE:
At Anytime Care 2020 we acknowledge that in exceptional cases, withdrawal of a service may be necessary. Given the sensitive nature of, and care implications surrounding a withdrawal of service, this action will only be taken after full consultation with, and notice to the Service User, family and/or their representatives and any relevant professionals involved with the care. 

Anytime Care 2020 reserves the right to suspend or withhold their services from any Service User under the following circumstances:

· Failure to provide a safe working environment for our Healthcare Staff.
· Any form of harassment or discrimination on the grounds of race, religion, age, gender, sexual orientation, and disability, which compromise delivery of service.

· Failure of Service User to treat Healthcare Staff with respect, courtesy, and consideration.

· Service Users continually refuse access or part of services identified in their care plan. 

· Persistent non-payment of invoices for self-funding Service Users.[image: image1][image: image2][image: image3][image: image4][image: image5][image: image6]
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